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EUROVOLT VIA VLE: A/05/B/P/LA-158.238 
 

Annabell Preussler 
FernUniversität in Hagen (Germany) 
 

 

Questionnaire: Evaluation of VOLL online courses (Part I: Students/learners) 

 
 
 

Dear Students/ Learners, 

With this questionnaire we would like to assess the VLE (eLearning platform) you are currently 

working with, so we kindly ask you to fill in the form. The data are anonymized so that nobody 

knows who answered what. For synchronizing your answers with later questionnaires we use the 

following code, which consists of five letters: 

 

Third letter of your forename  

Third letter of your mother’s forename  

Third letter of your father’s forename  

Second letter of your mother’s forename  

Second letter of your father’s forename  

Please enter your code here: 

 

e.g. CHRIS would enter:   Third letter of his forename R 

 

We’re getting started on the next page. Thanks a lot for your help. 
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1. Information about yourself 
 

1. What’s your age? __________ years 

 

2. Are you male or female? 

 female 

 male 

 
3. What’s your mother tongue? (What are your mother tongues?) 

_______________________________ 
 

4. Are you registered disabled?  

 yes 

 no 

 
5. What’s the name of your institution you are studying/learning at? 

_______________________________ 

 
6. What language course are you taking? Fill in title, language and CEFR Level. 

_______________________________ 

_______________________________ 

Tick CEFR Level:  
 A 1   A 2  B 1  B 2  C 1   C 2 
 
7. What type of computer do you use? (Tick all that apply.) 

  PC/Notebook 

  Macintosh 

  UNIX 

  Other, please specify ______________________________________ 

 

8. Which browser do you use most often? 

  Firefox 

 Internet Explorer 

 Opera 

  Safari 

  Other__________________________
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9 What Internet connection have you got? 

 MODEM <56K 

 ISDN 

 ADSL 

 T1 

 T3 

 I don't know 

 

10. Which VLE / platform(s) do you use? 

 Moodle 

 it’slearning 

 Blackboard 

 Other, please, specify ____________________________________ 

 
11. What's your favourite way of learning? 

by myself           with others 

 
12. In general, how would you rate the following aspects of the VLE’s user interface?  
 

 needs 
improvement 

fair good works well feature not 
included 

Visual design/ layout      
Task layout/ task flow      
Page labels      
Page instructions      
General ease of use      
Ease of learning      
General flexibility of the 
tool      

Other      
 
13. If you choose “other” please specify. 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
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14. How often have you used one of the following features in your VLE/on your platform? 
 

 never seldom often regularly feature not 
included 

discussions (forum)      

chats      

mail/messaging system      

whiteboard      

ePortfolio      

lesson plan (view)      

downloads      
wikis      
dictionaries/glossaries      
journals      
FAQ-section      
help system (context 
sensitive)      

on-line manuals, 
tutorials, user guides      

course navigation tools 
(site maps, ...)      

search tool for course 
material      

study-guide, learning 
goals      

on-line reading 
resources      

course calendar and 
announcements (news)      

information pool for all 
students/learners, 
knowledge base, ... 

     

student/learners 
presentation areas 
(homepages, students' 
research results) 

     

students/participants 
profiles      

other      
 

15. If you chose "other" please specify your answer. 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
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16. Which features did you find particularly useful? Why? 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
17. What is missing? 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
18. How useful did you find the following tools in your VLE/on your platform? 
 

 very 
useless 

useless useful very useful don’t know 

discussions (forum)      

chats      

internal messaging 
system 

     

whiteboard      

ePortfolio      

lesson plan (view)      

downloads      
wikis      
dictionaries/glossaries      
journals      
FAQ-section      
help system (context 
sensitive)      

on-line manuals, 
tutorials, user guides      

course navigation tools 
(site maps,..)      

search tool for course 
material      

study-guide, learning 
goals      

on-line reading 
resources      
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 very 

useless 
useless useful very useful don’t know 

course calendar and 
announcements      

information pool for all 
students (learners, 
knowledge base, ...) 

     

student presentation 
areas (homepages, 
students' research 
results) 

     

students/participants 
profiles      

other      
 

19. If you chose "other" please specify your answer. 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
20 Rate your interest in language tasks which were proposed for your 

language learning and practice (this semester) in your course. How 
useful did you find the language tasks presented in the VLE/on the 
platform? 

not at all          greatly 

 
21. Which tasks were the most useful ones and why? 

 Self-study 

 Contribution in forum 

 Contribution in chat 

 Collaborative task with other learners 

 Submission in your ePortfolio 

 Checking/Reading links/contents in a list of resources 

 Others:_________________________________________________ 

 
22 Rate the opportunities you had in the course to use the target 

language in meaningful ways (in your VLE/ on your platform)? 

missing          endless 
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23. How effective was your tutor's help for your language learning with the VLE/platform? 

 
no use, missing, 
irrelevant ...      very effective, rich, and helpful 

 

24. Did you experience any technical difficulties? If yes, which ones? (KISS principle: Keep it 
short and simple, please) 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 

25. How effective was the work with the VLE/platform for your language learning? 
 
no use, missing, 
irrelevant ...      very effective, rich, and helpful 

 
26. Now, we would like to ask you to make a couple of statements on your experiences in 

learning with the VLE/platform. Please tick. 
 

 strongly 
agree  agree disagree strongly 

disagree 
don’t 
know 

I can understand the target language much better 
when working with the platform. 

     

Learning the target language is hard enough – 
working with the VLE/platform puts an 
additional burden on me. 

     

The lessons are more fun, when I am/we’re 
working with the VLE/platform. 

     

Learning the target language is more interesting, 
when I am/we’re working with the platform. 

     
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27. Please mark your opinion about the activities during this course. 
 
 strongly 

agree  agree disagree strongly 
disagree 

don’t 
know 

With the VLE/platform, learning was more 
flexible than without. 

     

I was more active with the VLE than before.      

It was more difficult to solve the learning tasks 
with a/the VLE. 

     

I didn’t have enough time to work with the 
material. 

     

I learned new methods in problem/task-solving.      

While working with the tasks I had to decide too 
much by myself. 

     

I had more freedom to find my own strategies in 
learning. 

     

Working with the VLE/platform takes too much 
time. 

     

2 Lernerfolg und Erfolgskontrolle 

28. If a friend asks you for recommendation would you recommend a course with or without 
VLE support? 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
Thanks for your help! 


